
 

About CatholicCare Sydney

We are the social services agency of the 
Archdiocese of Sydney. For over 80 years, 
we have worked to fulfill our mission by 
providing direct care and support to people 
in need across Sydney. Our range of services 
offered across many locations also aim to 
enhance the capacity of individuals, families, 
and communities to care for and support 
themselves and each other.

For further information
CatholicCare Privacy Officer

Address: PO Box 360, Summer Hill NSW 2130

Call: 13 18 19	

Email: privacy@catholiccare.org

Office of the Australian Information 
Commissioner

Call: 



Information collected
CatholicCare collects personal information 
about those who work with us and our service 
users which may include details such as your 
name and address, date of birth, phone number 
and sometimes, your health or other sensitive 
information. This information is only collected 
where necessary.

Use and disclosure of information 
CatholicCare may use the information you give 
us for the purposes of:

•	 Assessing what services you require and 
whether we can provide those services

•	 Recording essential information for providing 
you with a service

•	 Evaluating ongoing services provided to you

•	 Assessing your application to become a 
volunteer or contractor or employee

•	 Research and analysis that assists with our 
service delivery, funding and reporting

•	 Sending information about our programs, 
special events and fundraising programs

Where reasonably possible, CatholicCare will only 
collect information from the individual to whom it 
relates.

Frequently this will be collected from interviews 
with you but it may also be collected from email, 
letters, use of our website or other forms of 
communication.

Your personal information is only used where it is 
necessary for CatholicCare to provide services, 
carry out our work and fundraising. Personal 
information collected for a specific purpose will 
not be used for any other purpose, unless you 
would reasonably expect CatholicCare to use 

Privacy Notice

or disclose the information for that purpose. 
Your personal information will not be disclosed 
to third parties without your consent, unless 


